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QUALITY AND ENVIRONMENTAL POLICY

TOTAL MARITIME SOLUTIONS is a company that offers technological solutions in the field of loT and
communication systems, connectivity, navigation electronics, and electrical installations, tailored to the needs
of the naval sector. Our mission is to provide the most competitive solutions with high added value for the
customer.

To reinforce this commitment, we have implemented an Integrated Quality Management System according to
the 1SO 9001:2015 standard and Environmental Management according to the ISO 14001:2015 standard. The
Management assumes leadership in the implementation of the quality and environmental system based on the
following principles:

e  Our effort is focused on listening to our customers, being proactive and flexible, offering proposals
adapted to their needs, sustainable, and to the highest standards.

e Our team must coordinate and work hand in hand with our customers to achieve a common goal,
which is doing the job well done.

e We must maintain a constant focus on excellence in management, initiative, innovation, and
efficiency.

e A continuous improvement of our processes and environmental performance by preventing pollution,
reducing and eliminating waste through reduction and recycling, as well as minimize the
environmental impact of our services. For that purpose, we always apply and maintain those
technologies which allow us to preserve energy and natural resources.

e Every single member of our company, as well as our collaborators must be oriented towards meeting
customer and regulatory requirements, sustainability, and maintaining transparent channels of
communication with customers, the environment and stakeholders.

The Management provides the necessary resources to achieve these objectives and will periodically review the
suitability, adequacy, and effectiveness of the Integrated Quality and Environmental Management System. The
full participation of all of us who form this company is essential, and we request the total commitment of
everyone to this Quality and Environmental Policy.
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